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Objective: Reducing the likelihood of legal and criminal claims against auditors is one
of the primary professional goals within the auditing system, pursued by managers
and policy-makers in the field. The success or failure of audit firms is directly related
to auditors’ professional performance and accountability. Therefore, this study aims
to examine the role of causal variables, contextual conditions, intervening factors, and
preventive strategies in legal and criminal claims against auditors.
Method: Data were collected through a researcher-designed questionnaire in 2023.
The statistical population consisted of managers and auditors employed in audit firms
in Tehran Province. Out of 400 distributed questionnaires, 384 valid responses were
selected for final analysis. Data analysis was conducted using Structural Equation
Modeling (SEM) with SmartPLS software.
Findings: The results indicated that preventive strategies have the greatest impact on
outcomes, while causal variables, contextual conditions, and intervening factors play
significant roles in shaping these strategies. Furthermore, the focal phenomenon
(claims against auditors) directly influences policy-making, while its indirect role in
strategy formulation is also evident.
Conclusion: Based on the findings, it is recommended that audit firms enhance
supervision and oversight of auditors’ performance and develop training programs
and inter-organizational collaborations to reduce the risk of legal and criminal claims

Keywords: Legal and Criminal Claims, Auditor Liability, Preventive Strategies,
Structural Equation Modeling.
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