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A prerequisite for improving efficiency of banking system is establishment of an
appropriate system of internal controls. Accordingly, in this study, an attempt was
made to identify the barriers to the establishment of internal control system in Iranian
banks and provide solutions to achieve the desired status of this system. In order to
achieve the objectives of the research, experts were first interviewed to extract the
suggested items. Then, the experts' opinions about the identified items were collected
through a questionnaire and their consensus was examined using the fuzzy Delphi
method. Finally, confirmatory factor analysis was used to evaluate the accuracy of
clustering in this study. The time domain of this research is 2022 to 2023. Based on
the research findings, among 40 factors extracted as barriers to the establishment of
internal control system in Iranian banks, experts agree on 39 factors including board
of directors, executive board and bank management, cultural factors and attitude,
knowledge and correct understanding of concepts, bank administration, human
resources, information systems, internal and independent audit, laws and regulations
and other external factors. Also, according to the opinion of the experts, out of total
35 solutions extracted to improve the status of the internal control system, 34 factors
can be effective in improving the internal control system of Iranian banks, including
the amendment of laws and regulations, bank administration, bank management,
infrastructure and development measures and supervisory measures by the central
bank, internal and independent audit and research and development solutions.

Keywords: Internal Control System, Internal Audit, Fuzzy Delphi Method,
Confirmatory Factor Analysis.
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