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Abstract

The aim of this research is the comparative investigation of the attention to the
critical success factors (CSF) among the Iranian managers of listed production
companies in Tehran Stock Exchange (TSE). The cost and the product time
reduction, also the quality and the innovation improvement were considered as
CSF, and it was used researcher-making questionnaire for providing date. Then,
it was investigated 91 received questionnaires and used the nonparametric tests
such as “Mann-Whitney” and “Kruskal-Wallis” to test of the hypotheses in the
reason to not being normal of data distributions.

The findings indicate that the magnitude of the attention to the cost and the
product time reduction, and CSF totally is different among the managers with
different ages in the confidence level 90%. The other results show that there
isn’t the significant difference among the Iranian Managers in the attention to
CSF based on the gender, the educational levels, and the management records.

Key Words: critical success factors, the cost reduction, the product time
reduction, the quality improvement, and the innovation improvement.
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